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MD Sarfaraz Catering Service
No.28, E.K. Guru St, Periamet,
Chennai-600003.
mdsarfara z7 861993@gmail.com

License fcc
GS'f@18%
Total
Security dcposit

14.08.2023

: Rs. 7,7771-
: Rs. lr400l-
= Rs 9,1771-(to be paid at IRCTC/EZ): Rs 9l8l- (l0o/" of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

Sub: Award of tcmporary liccnsc -cum- commencomcnt of On-board Catcring Scrviccs
in train no 13165-66, KOAA-SMI.

llcf: Limited E-Tcndcr no. 2023III{CTC/TSV/JULYlsg openccl on 04.0g.2023.

With rcfcrcncc to thc subjcct mcntioncd abovc, it has bccn clccidecl to award you thc
tcmporary liconse for provision of on-board catcring Services in above mentioncd llain
without pantry Car (through ]'SV) for a pcriod of 06 months or takcovcr of scrviccs by new
Liocnsce/Itailways/Il{C'I C, whichcver is earlier, purcly on adhoc basis subjecl 1o lerms and
conditions enshrincd in the tcndcr documcnt, which shall form part of the lilensc. Thc abovc
award of tcmporary licensc is subjcct to the terms and conditions of bid document and
(iovornmont of India dircctivc to contain Covid.

A) In vicw of thc abovc, you arc requircd to subrnit thc Lcttcr of acceptance within 1ive(g5)
working days of issuancc of LOA along with sccurity dcposii to be submittcd in
corporatc officc as dctailcd bclow. The Licensc lce is to bc rcmittcd within five (05)
working days of issue of LOA or 05 working days bclbrc datc of commcnoomcnt of
opcration whichever is later at concerned zone.:-

bank details provided herein)
Spl. Sccuriry dcposir --- NIL

Ilank account dctails of II{C'I'C/CO is as uncler:-
Accclunt Namc Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ypc Current
Ilank Namc ICICI Bank
IJranch Connaught Placc Dclhi
IF'SC Codc ICrC0000007

** Chcqucs will not bg acccr;tcd

ffrEil \r{ oi{dtc orqfds : itsi ra. E\Sn srss. fi-ras. qRr€rEtr qrrf. T{ ftd-rooor 'ril* M;
;.q('.-zeill,zss

Regd. & Corp. Office : llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001,/i1.:011.y$11263-64'Fax: 011-23311259
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Quotcd L| plus applicablc GS'l' lor 06 months as pcr tcrms and condition of liccnse to bc
submitted at II{c'l'cAi1,. Bank account dctails of IRCTc/ IIZ is as under:-

Account Narne Indian I{ailway Catcring &'l'ourism Corporation I-td.
Account
Numbcr

012102000012193

Aocount'l'ypc Currcnt
Ilank Namc IDBI l,td.
lJranch Park Strcet, Kolkalta
IIrSC (lodc IIlKL0000012

**Chcqucs Will not bc acccpted

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as per schedulc shall be trcatcd
as 'dcfault' aud action shall bc takcn in accordancc with tcnder conditions.

Invoicc will bc issued al1cr rcccipt ol paymcnt along with GS'l- number and billing address
providcd for thc same .

A) You arc rccluired to start thc provision of catcring scrviccs as per advise of IRCTC/EZ.

li) First day of start of catcring scrvices in thc train will bc treatcd as date of commcncemcnt
of Onboard Catcring Serviccs.

C) You arc rcquired to submit the list of proposed pickup locations lbr meal (R/F, lunch &
dinncr) along with its addrcsses for approval of IRC'I'C. 'fhe same should bc submitted as
indicatcd in thc cnclosed format for acccptancc lctter.

l)) If you fail to acccpl thc offcr of award of Licensc or fails to rcmit license 1be, within the
stipulatcd timc as advised by II{CIC, Action will bc takcn as pcr terms of clause no. 3.5 of
Gencral Conditions of licensc- soction onc.

ll,) Supply/sale of I{ailncer is to bc madc in the train in tcrms of clause no.2.l.a @) & (b) of
Scopc of Work ol thc tender condition on MRp.

F') Point of Salc machines as pcr clause 2.3.5 of tendcr document has to be ensured.

(]) All PAD itcms of brands approvcd in Catcgory A and A spccial by IRC'I'C arc only to
bc solcl in thc train.

II) IRCI'C approvcd, Packcd brandcd R'fE itcms likc poha, lJpma, Veg meal, Combo mcal
ctc. with IISSAI liccnsc and MI{P, with best bcfore date has to made availablc in train in
addition to Cookcd Iiood.

I) Strict cornpliancc oI guidelincs issucd by Governmcnt of India, MIIA and this office for
COVID-19, in this rcgard, should bc followcd and any violation thereof shall invokc
pcnalty which may extcnd upto tcrmination of contract.
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.D Award ol liccnsc is subjcot to 1l-rc final outcomc of WI'}s filcd in diffcrcnt l{igh Courl.

K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this lettcr of Award.

L) 'l'his issucs with approval of Compctent Authority.

Kindly aoknowlcdgc thc rcccipt of this lcttcr.

Manager/Proc
For GGM/Proc.

Irlncl:- l'cnder I)ocumcnt

Copv:-

- GGNI.IIIZ - to providc date o1 commcnccmcnt as pcr prcscnt train schedulc.
- G(;M/MCS - Ibr kind inlbrmalion and neccssary action plcase.
- AGM/MCS - lor kind information and neccssary action please.
- AGM/l'in - for kind information and ncccssary action plcaso.
- central control - lbr kind inlbrmation and nccessary action pleasc.
- AGM-IT - for kind inlbrmation and uploading on II{CT'C portal,
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Format for acccptance of award of temporary license
(To be given on company/firm,s lettcr head)

()roup ()cncral Manager lllZ
urc't'c/l.z

Sub: Award of temporary license -cum- commencement of On-board Catering Serviccs
in train no. 13165-66, KOAA-SMI.

Itcf: Your office letter no. 2O23lIltcTC/TSV lJtJl,y/59 dt. 14.0g.2023.

Wilh rclbrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc torms and conditions
ol thc tcmporary liccnsc.

sccurity dcposit as pcr clausc 2.8 of Gencral conclitions of liccnsc- section one'l'o BII I)AII)
AT COITI'OI{ATE OF}'ICI! : -
'l'rain no. Sccurity

dcposit

'l'otal Bank Details Dcmand draft/Ilankers
chcquc/l{I'GS/I{lilrl' No./l}ank
(iuarantcc

Liconsc fcc as pcr clause no.2.9 olLicncrul co f
A'I }:,2
'I'rain

no.
Licensc l;ce GS'I'

@r8%

'l'otal Ilank
Details

Dernand draft/llankers
cheq ue/I{'l'GS,NIlliT No.

liurthcr, dctails of mcals (I)/li, lunch & dinner), pick up locations for the above trains arc as
urdcr:-

'['rain no.

13165

Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

B/F

13166 I}/F'
IRCI'C or its authorizcd person or nominated agcncy i-.; n". to inspcct thc above premises as
and whcn rccluircd.

IlWc amlarc rcady to commcncc sclviccs in thc abovc lrain as per advisc of IRCTC.

Signaturc:

Name of authorized
pcrson
l)atc
Place

M/s

Scal of the licensee


